
key features
Large LED Status Indicators:
The Lowe’s Iris Security Keypad features large light bars for displaying the 
security system’s status. Positioned above and below the keypad, these indi-
cators display multiple colors to show the type of arming selected.

Proximity Sensor:
The built-in proximity detector recognizes when a user’s hand is nearing the 
device and triggers the keypad to wake. When the keypad wakes, the status 
LED and keypad backlight activate.

Audible Feedback for Arming:
The keypad’s audible feedback driver provides users with alerts, key press 
confirmation, and arming countdown.

Easy 2-Step Join Process:
The Security Keypad is factory-configured to search for open ZigBee net-
works the first time it is powered on. Simply open the hub for joining, insert 
batteries into the keypad, and it will search and join any open network.  

KEYPAD
Iris Keypad can be placed near entry points 
to easily enable or disable your alarm.
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getting started
Step 1

Put your Iris hub in pairing mode 
by selecting the + sign and then 
“Devices” in the App.

Step 2

Remove the battery tab labeled 
“Remove to Pair”. The hub will 
beep when pairing is complete.

compatibility
The Lowe’s IRIS Keypad is fully 
ZigBee HA 1.2 certified and will 
work with other open ZigBee 
HA 1.2-certified systems.

two cr-123a batteries

use supplied bracket 
to mount the keypad

remove to pair tab

wall mount 
tamper switch 
(under the 
mounting 
bracket)

4.50” 
59.4 mm

3.13” 
37.8 mm

1.00” 
21.6 mm



led behaviors

Pattern Name Pattern Description When It Occurs

Busy Flash arm LED’s back 
and forth

Joining or communication with 
hub has been lost

Join Scanning One blink every 3 
seconds

Looking for a network

Joined Network Rapid blink Successfully joined the network

Armed Mode When the system 
is armed

When the system is armed the 
status LEDs (located at the top of 
the device) will be red as well as 
the Arm key for the specific arm 
mode the device is in, whenever 
the device is awake

Not Ready Blinking amber System is not ready to arm. 
Typically an open door, motion 
sensor, etc.

Disarmed Status LED is 
solid green

Off button is lit

System is not armed

Panicking Mode Status LED 
flashing red

Audible alarm

Panic mode activated

Arming Mode Any arm mode 
button is lit

Blinking red 
status LED

System is in process of 
being armed

Alarming Mode Arming mode button 
and status LED  
flashing RED

Audible alam

Alarm has been triggered
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arming
Press this button to fully 
arm your system.

Press this button to fully 
disarm your system.

Press this button to arm 
only preset portions of 
your system.

Press this button to 
trigger emergency 
panic notifications.
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troubleshooting

Step 1

Remove and replace batteries.

Step 2

Remove the keypad from the 
wall and press the wall tamper 
switch 5 times.

Step 3

Remove batteries from keypad. 
Press and hold the wall tamper 
switch while reinstalling a bat-
tery. Once the keypad illumi-
nates, release the wall tamper 
switch. Refer to “Getting Started” 
to rejoin the keypad.

for additional help
Check out support.IrisByLowes.
com or call 1-855-469-IRIS (4747).

technical specifications
Electrical
Power: 3V - 2x CR-123a Batteries

Environmental
Operating Temperature: 0° to 40°C

Shipping/Storage 
Temperature: -20° to 50°C 
Humidity Range: 0 to 90% RH. 
(non-condensing)

Approvals

   

Wireless RF Protocol
Protocol: ZigBee HA 1.2 
TX Strength: +2 dBm 
RF Channels: 16 
Range: 100+ ft.

approvals (english)
This device complies with Part 15 of the FCC rules. Operation is subject to the 
following two conditions:

(1) This device may not cause harmful interference and 
(2) This device must accept any interference received, including interference 
that may cause undesired operation.

Conforms to FCC Part 15B 
Contains FCC ID: T3L-SS011 
IC: 12192A-SS011

Industry Canada licence-exempt RSS Standards. Operation is subject to the 
following two conditions: (1) This device may not cause harmful interference, 
and (2) This device must accept any interference received, including interfer-
ence that may cause undesired operation.

Under Industry Canada regulations, this radio trans mitter may only operate 
using an antenna of a type and maximum (or lesser) gain approved for the 
transmitter by Industry Canada. To reduce potential radio interference to 
other users, the antenna type and its gain should be so chosen that the equiv-
alent isotropically radiated power (e.i.r.p.) is not more than that necessary for 
successful communication.

This equipment complies with FCC and IC radiation exposure limits set forth 
for an uncontrolled environment. This equipment is in direct contact with 
the body of the user under normal operating conditions. This transmitter 
must not be co-located or operating in conjunction with any other antenna 
or transmitter.

Changes or modifications not expressly approved by Lowes, Inc. could void 
the user’s authority to operate the equipment.

For more information, visit IrisByLowes.com.

approvals (franÇais)
Le présent appareil est conforme aux CNR d’Industrie Canada applicables 
aux appareils radio exempts de licence. L’exploitation est autorisée aux deux 
conditions suivantes:

(1) l’appareil ne doit pas produire de brouillage, et 
(2) l’utilisateur de l’appareil doit accepter tout brouillage radioélectrique subi, 
même si le brouillage est susceptible d’en compromettre le fonctionnement.

Conformément à la réglementation d’Industrie Canada, le présent émetteur 
radio peut fonctionner avec une antenne d’un type et d’un gain maximal 
(ou inférieur) approuvé pour l’émetteur par Industrie Canada. Dans le but de 
réduire les risques de brouillage radioélectrique à l’intention des autres utili-
sateurs, il faut choisir le type d’antenne et son gain de sorte que la puissance 
isotrope rayonnée équivalente (p.i.r.e.) ne dépasse pas l’intensité nécessaire à 
l’établissement d’une communication satisfaisante.

Pour plus d’informations, visitez IrisByLowes.com.


